How to Use Impactive

Below is a brief tutorial on how to use Impactive for various texting campaigns by the SCDP.

The SCDP Data Team will send you a link to access the new texting campaign with some basic instructions
on what the campaign is about, texting times and canned responses. You can either download the
Application on your mobile device or use a web browser on your computer. Different people use either,
but the web browser makes it easier to complete the texting campaign (more on that below). All screen
shots below are from a web browser / laptop. The Application screens may look slightly different, but the
process is the same.

When you click on the link and have not used Impactive before (or even helping with a new campaign),
you will need to Sign In. If you are a new user, you will need to create a Username (email) and password
and follow all instructions to complete (including a phone number that will be used for 2-step verification).

As a new user, when you first click on the provided hyperlink, you will need to join the Sarasota County
Democratic Party:

ACTION - SARASOTA COUNTY

210809 SRQ VBM Outreach

3 days ago

Texting campaign for SRQ for all voters not registered for VBM

Join to Take Action

Once you click on Join, it will ask you for some basic information to create a profile:
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IMPACTIVE

Manage a Campaign

Create an account to manage a campaign for your organization

Sign Up With Email

Receive a one-time link in your inbox
or

s Continue with Google
n Continue with Facebook

Already have an account? Sign in

or click here to sign up as a volunteer

If you are a returning user, simply click on the Sign In Link at the bottom of the screen.

Then, below is the Sign In screen. If you are a returning user, please click on the “Sign In Using Your
Password” Link.

IMPACTIVE

Signin

Sign In With Email

Receive a one-time link in your inbox

or sign in using your password

or

s Continue with Google

H Continue with Facebook

Don't have an account? Sign Up
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The Email link is to for all other emails except Facebook and Google. This can be any other type
of email address such as a work email that you would use Outlook or some other type of email
program for.

The Google link is for any Hotmail or GMail type of account.

The Facebook link is to use the email associated with Facebook.

At this stage it will ask you for an email address and a password just for Impactive (NOT your regular email
account password!). Please follow all instructions to finalize the creation of your profile to include email
verification of your account and possibly a 2-step verification where Impactive would send you a text
message with a code to enter.

Once the signup / login process is complete, you will need to click on the campaign to begin sending text
messages. Below is an example of a recent campaign:

Today we are doing another Voting Chase in the North Port area starting at 10am for Alice White.
North Port’s special election is on March 9 and we are letting people know that Early Voting Starts
today. This listing removed (hopefully) everyone that has already voted by mail except for VBMs
received over the weekend.

Initial Text: Hi, it's Ann from the Sarasota Democrats. Early voting begins today through Saturday.
Can we count on your vote for Alice White? Yes or No?

Replies: Yes, No and Already Did. There are canned responses for each

To get started, just click below:
web link:

https://app.impactive.io/campaigns/sarasota-county-democrats/activities/24336

Getting Started — Step 1

Click on the link in the email message, log into your account, click on the campaign name (screenshot
below) to start texting! If you see a blue bar at the bottom, this is the status bar of the texting campaign.
It will turn all blue when all the texts for the campaign are completed.

ACTION - SARASOTA COUNTY

NorthPort Early Voting

MorthPort Early Voting

Join to Take Action


https://app.impactive.io/campaigns/sarasota-county-democrats/activities/24336

ACTION - SARASOTA COUNTY

NorthPort Early Voting

a minute ago

0%

MNarthPort Early Voting

Start Texting — Step 2

After hitting the Start Button, the very first text you will send shows like this:
¢ Back
0 of 33 messages

Send to Holly Loos

Hi, it's Ann from the Sarasota Democrats. Early
voting begins today through Saturday. Can we
count on your vote for Alice White? Yes or No?

SELECT NUMBER FOR: HOLLY

With Impactive, you must select the number, then Send to send the text. So, for each text, it requires two
mouse clicks or taps (if you are working through the Application versus a computer-based browser).
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0 of 32 messages

Send to Holly Loos

Hi, it's Ann from the Sarasota Democrats. Early
voting begins today through Saturday. Can we
count on your vote for Alice White? Yes or No?

Now, what is good about a computer-based browser is that you only have to hit the mouse button once.
After that, you can hit your enter button on your keypad repeatedly! This makes it much easier to send
out batches of texts.

Once you complete a batch (the first batch is usually 30, the next batches are usually 100), your screen
will show:

< Back

33 of 33 messages

NICE WORK!

RESPONSES WILL SHOW UP IN YOUR
INBOX.

KEEP TEXTING
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You will have to mouse-click on this, and then mouse-click again to start the next batch. Afterwards, it is
Enter button as fast as you can!

It is recommended to only do 250 texts at a time, then check your Inbox for replies.

Responding to Replies in Your Inbox — Step 3

To view your Inbox, click on the link to the left of the screen. The Inbox will also show the number of
Unread messages you have in your Inbox

IMPACTIVE

brian goncalo
View Profile

CAMPAIGNS

CHARITIES

P 3 P

EXPLORE

@

INBOX (29)

=

CONTACTS

&

SETTINGS

0]

LOGOUT

Impactive now has a 3-way split screen for Unread Messages, Replies and Opting People out of future
messages. It is recommended you set your browser settings to 80% Zoom to effectively see all 3 screens.

When people reply to the text, your Inbox will start populating like below. The blue indicator next to a
message means that you have not viewed or replied to that message yet. After you do, the blue indicator
will disappear:

Anyone that replies with a STOP is automatically removed from future text campaigns and you cannot
reply to these messages. These messages will disappear from your Inbox all together unless the person
replies with anything but “STOP”. If there is any additional text, punctuation, etc. you will have to reply
and manually Opt them out from future texts.



< IMPACTIVE

Inbox

Impactive uses a peer-to-peer t
number to protect your priv

Linda Nau
Yes
a minute ago

Kyle Drzata

b Trump 2024

a minute ago

messaging system that forwards your messages through an anonyrmous phone
“Introduce yourself so that users know you're not a robot!

~
L

When you click on your first unread message, below is the 3-way split screen referred to earlier:

< IMPACTIVE Cynthia Ferdinand

Inbox c

ALL ® UNREAD (40) M NEEDSATTENTION  MORE FILTERS
- Yes / No / Stop
® Cynthia Ferdinand (2) a few seconds ago
Hmmm I'm not sure yet. Il probably vote in person, | did last Hmmm I'm nat sure yet. I'l probably vote in person, | did last
time during the pandemic time during the pandemic

a few seconds ago

Hi,it's Lisa from the Sarasota Democrats. Records show that you
are not registered for Vote By Mail. Would you like to Register?

9 minutes ago

Q

Cynthia
Ferdinand

Fill report

(I optout

When someone does reply where a canned response can be done, there is area below that shows all

available canned responses:
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Hide follow-up scripts v (D Note you'll be able to edit before sending

Yes No Already Did

Great! Please contact Sorry to hear that. Please double-check
the Sarasota Vote by Mail is the with the Supervisor
Supervisor of safest and easiest of Elections at 941-
Elections at 941-861- way to participate 861-8618 to make
8618 to regi... in... sure...

Like to Vote In Stop

Person You have been

No problem (and | do removed from future
tool)...| just use vote text messages.

by mail as a backup

inthe eventlc...

Click on the canned reply based upon the text response and click Send:

»

Q

Brian Yancy

No

2 minutes ago

Sorry to hear that. Vote by Mail is the safest and easiest way to
participate in elections, especially with the COVID resurgencel “
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You may get responses that are not Yes / No / Stop. If someone replies with “Stop” and adds in a few
more words, you need to manually remove them from future texts. Also, any vulgarity or Republicans,
Trump supporters, etc. should be opted out as well. Click on the canned Stop Reply and click Send. Then
you must Opt the person out manually by going to the top right of the screen and click on the Fill Report
button:

Holly Troyer »

Stop Remove me from your list !

a minute ago

You have been removed from future text messages. “

Then make sure the Opt Out button is on (will be blue when on), enter in the reason why you are opting
them out, then click Send to Campaign.

Holly Troyer

Fill report

Opt Out

Support Rating
Strong Supporter
Supporter
Neutral
Against

Strongly Against

Notes

Send Report To Campaign
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For any other reply that you are unsure of what to do, please contact the Texting Team or your Precinct
Captain for the appropriate response. You can manually enter in a response without using the canned
responses.

When you are done with your first batch of replies, go back to the Campaign and continue texting by
clicking on the Impactive logo:

< IMPACTIVE

Inbox

Impactive uses a peer-to-peer text messaging system that forwards your messages through an ancnymous phone
number to protect your privacy. Introduce yourself so that users know you're not a robot!

When you go back, you will see:

@ You helped Sarasota County &
3 days ago

210809 SRQVBM
Outreach

Texting campaign for SRQ for all
voters not regist...

Start Again

Click on the Start Again link to continue texting.
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Finishing Up — Step 4

Once the campaign is finished, you should monitor your Inbox periodically over the next 48 hours for
replies to the text so that you may reply. You can stay logged into Impactive and just refresh your inbox
by clicking the refresh button which will load any new messages:

< IMPACTIVE

mpactive uses a peer-to-peer text messaging system that forwards your messages through an ancnymous phone
number to protect your privacy. Introduce yourself so that uzers know you're not a robot

p

If you just want to see unread messages, click on the drop-down box to the right and select Unread.

During the first 24 hours, please attempt to check hourly. The following 24-48 hours, please attempt to
check every 2-3 hours or so.

Generally, after 48 hours, there will be no further responses.
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