Intro to Mailchimp

A beginner’s Guide
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Disclaimer:
| am NOT an expert!

(Google is my best friend)

“Know More, Do More with Mailchimp”
Step-by-step videos and tutorials

https://mailchimp.com/help/



https://mailchimp.com/help/

Overview

First things first
Account Setup

Contacts

Formatting & Templates
Design for Readability
Test emails

Statistics

Q8 mailchimp

Q
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irst things first
Things to think about ... and why

 Email Address e Audience
* Account Name * Frequency
e Editors * Format

* Logo

», Sarasota County . ~» VENICE AREA
ZZ DEMOCRATIC PARTY | Y. ZZ emocratic Club



https://editor.freelogodesign.org/

€

Creating Your Account
mailchimp
* Mailchimp tutorial help: * The Free Marketing plan
https://mailchimp.com/help/acc includes up to 2000 contacts and
ounts/ 10,000 sends per month, with a

e Sign up for an account: daily limit of 2,000

https://mailchimp.com/signup/  * Note that free email address
services, such as gmail or yahoo,
have policies in place that are
meant to prevent email scams
but can cause delivery issues for
legitimate marketers.

* And follow the steps
https://mailchimp.com/help/cre
ate-an-
account/#Before you start
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https://mailchimp.com/help/accounts/
https://mailchimp.com/signup/
https://mailchimp.com/help/create-an-account/#Before_you_start
https://insider.sarasotadems.org/messages/docs/scdp-improve-mailchimp-delivery.pdf

etting up your Audience

mailchimp

Dashboard Audience ‘ AU.dlence

Bird Bay Democrats Precinct 513 View Contacts Manage Audience v

Create Audience dashboard
Gm )his audience has 131 contacts. 117 of them are subscribers.

ﬁ
Audience ) All contacts
e —
Campaigns Al Signup forme

* You can add your audience contact by
N . contact

Content Studio ‘ surveys [0 OR

Integrations e[ * You can upload your contacts from a
e spreadsheet

Automations Tags




porting your contacts (from a .csv file) (é

A

B | C

mailchimp
VR

Email Address
bb.dems.513@gmail.com

First Name Last Name

Gillian Beck  "Registered”,

"Registered”
"Registered”
"NPA"

"Registered”

"Registered”,

"Registered”
"Registered”

TAGS
"Volunteer”, PrecinctCaptain”

"PrecinctCaptain”

ways make sure to add your contacts as Subscribers — this means




ormatting your emails

mailchimp

his is where people seem to need the most help.
You’'ve already decided on the format.
You’'ve decided what information to include
You’ve chosen pictures, images - Are the images copyrighted?
Let’s go ...



https://creativecommons.org/licenses/

eating Your Email
Dashboard < @ EMAIL TEMPLATES

~ Get a head start on your email
Create ( Email

Audience \

Campaigns

Flain text

Automations i
Template

Website I
BT FORK
Customer Journeys

Content Studio

Integrations

Search

Select a starting point for your template

Layouts Themes Code your own




oose a Template

Featured

ik

Famizre i oo of joar oolscion fimd.

T L I T T T e ———
.

e e e g oekd g e
g em e e w0 i

1 Column - Full Width

Sell Products
Market a [ine of products or promote
zegzonal items.

1:3 Column

1:3 Column - Full Width




yrmatting your emails

Fage

Ig”gl Prehead
I&”&l reheader

Divider Image Group Header

Body

Footer

Social Follow Meokile Styles

Referral Badae




rmatting your emails

Text

-7 Content [ style

B I U o M = = B [y ClarStyles <>

Styles - Font - Size - A-M- 8 J MegeTap=~- § p =

This is a text bbock. You can use it to add text to your template.




rmatting

Wierw this email in your browser

Hi = FNAME]*

| added a text box. You can se2 where this appears in the email.

This is where you write your email.

The icons above the line are your foolbox. You can hover over them to find out
what they do. | have added a picture of the tool box below.

B I Yo WS 0y Cewiye O
Syes - Foui - Sme - A-M-E L VemTp- 4 FEE S E %S

It's time to design your email.

Mow that you've selected a template, you'll define the layout of your email and
give your content a place fo live by adding, rearranging, and deleting content
blocks.

When you're ready to change the look of your email, fake a look through the
“design” tab to set background colors, borders, and other styles.

If you need a bit of inspiration, you can see what other Mailchimp users are
doing, or l2am about email design and blaze your own trail.

your emails

s —eeeeeeee
Text Set Dynamic Content |

‘ y Content r"_r Settings |

B I U e ™ i = I [@ ClearSyes <> =

Styles - Fot - Size - A- B- Bl L MegeTag- W%
Hi *FHAMEN
| added a text box. You can see where this appears in the email.

This is where you write your email.
The icons abowe the Bne are your toolbox. You can hover ower them fo find cut what they do. | have added a picturs of the tool box b=low,

B0 yee o M SIS Ceniye O
Spes - Fot - Sme - A-W- [l d VemTp- 3 P EE S EWS

* Write in the text box using
Content Tools to format.

* Click on Settings to create
columns




Formatting your emails

* You can create links (and break them) to outside sources
(hyperlinks) using the chain-like icons.

 Add images using the picture icon.

* Link to text or other sections within your email using the
anchor icon.

* Use Merge Tags to personalize your newsletter

* You can create and add countdown timers using
Motionmailapp.com
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ormatting your emails

Save Template =

Preview your template N o i
Send a test email |

Save your template
You can also share templates! cencel




yrmatting your emails

Templates S—

Sort by | Mewest first | | Search saved templates

PPT_June2&
Last edited on Jun 25, 2021 9:16 am by Bird Bay Democra ts
Classic Craate campsign

Presiew

)u now have a template!
)u can even share your template!!!




Formatting your emails

Note: I'm excited that we have two newly formed committees: Issues, and
Communications. They are getting off the ground slowly, but my
understanding is that between them they will alleviate some of the creative,
research, writing, and editing burdens on Precinct Captains by providing
template emails with clear, concise, and coherent messaging for us to
tweak before sending to our precincts.

Woohoo!!!!

That doesn’t mean you don’t have to know how to use Mailchimp!
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)rmatting your emails

To

Wheo are yvou sending this campaign to?

Audience Segment or Tag

| Bird Bay Democrats Precinct 513 b | | All subscribers in audisnce

! Personalize the "To" field All subseribers in audience

Add merge tags to display your recipient's name 1o maks it more personal and
help avoid spam filters. For example, *[FMAME® *ILMAME* will ghow as "Tao:
Bob Smith” instead of "To: bob@example.com.”

Graup or new segment

Tags
Merge tag

*|IFNAME]* v

Registered
Vieluntesr
PrecinctCaptain
MPA

ViewTemplate

Pre-built Segments
Subject
Vhat's the subject line for this campaian: Mew Subscribers




ormatting your emails

Keepitupl Draft
Drzft email

L] L]
! E e Fill out each fiel
U'OlewTempIate in the audience Bird Bay Demccrats Precinct 513. 1 recipients FoltReciaients I O u e a c I e

Your "To field i personalized with *|FNAME* .

If you'd like to segment your audience, vou can edit your recipients. a n d d O n , t fo rge l

From

[

Finish later

Edit From

Bird Bav Democrats « BB Dems.313@gmail.com p e rS O n a I I Ze t h e
Ev’l.:l‘rgrjif;e subject fine for this campaign? Ca m p a Ig n I I n k a

@ conen = bottom!
R We automatically add a required Referral badge to your email footer. To O

remove the badge. upgrads your account.

A plain-text version of thie email will be included autornatically. Edit S e n d a te St e I I I a

To send your email, remave or replace the placehalder text:

= Clt's time to gesign your email” =
“Mow that you've selscted 8 template, you'll defineg the layout of your G O b a C k a n d e d I
email and give your content 3 place to live by adding., rearranging,
znd delsting content blocks™

“When you're ready to changs the look of your email, take 3 lock n e e d b e b e‘fo re
through the “design” tab to est background colers, borders, and

other styles”

sending the fina

o

a Test Email

Send

Share Your Campaign

Campaign Link

htrps:fmailchi.mp/[oocood/leocost]  Edit




A word or two about photos

You can create your own pictures using Word, Publisher, Paint,
Photoshop, Canva ... any software that you find easy to use.

You MUST obey all copyright laws! Even Creative Commons pictures
have usage requirements.

Always, always, always credit the original source (where possible).
Images must be ADA compliant — Use left aligned text, and fonts such
as Tahoma, Calibri, Helvetica, Arial, Verdana, and Times New Roman.
Do not put two spaces after a period. Avoid using all caps; screen
readers have a tough time interpreting these.

Presentation by Gillian Beck for the Sarasota County Democratic Party, June 26, 2021


https://creativecommons.org/licenses/
https://accessibility.huit.harvard.edu/design-readability

Finding information for newsletters

Social Media — add a link to the post
Newspapers — follow links to sources from interesting articles.
Summarize the article and provide a link to the source.

Bookmark all the sources you find helpful:

e The Sarasota SOE

 Facebook pages and websites of national and local political parties,
and elected officials

e The Brennan Center for Justice

* The Library of Congress, Myfloridahouse.gov

e The ACLU, NAACP, League of Women Voters
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| 1 Find a campaign by name or typ Sortby Lzt updated ~

All You can alse esarch by all sudiences.

Ongoing
Draf |:I|:| Update 05/26/2021
Regular - Bird Bay Democrats Precinct

Completed 313
Tzgs: Registerad

Edited Sat, J 26th 12:06 PM
View by Type ed Sat, June by you

Emailz
PET email

Automations Regular - Bird Bay Democrats Precinct
_ 513

Landing Pages Tags: ViewTemplate

Ads Edited Sat, June 26th 10:42 AM by you

Postcards

Social Posts Mary. 2021 (3)

B O0N@EE D

Surveys (&) Update 05/16/2021
Regular - Bird Bay Democrats Precinct
513

Create Folder
Tegs: Registered

I @

May 2021 Newslet_ 1 Sent Sun, May 16th 1:35 PM 1o 102
recipients by you

Update 05/7/2021
Regular - Bird Bay Democrats Precinct
513




‘Insider’ help

https://insider.sarasotadems.org/messages/index
messages.php

https://insider.sarasotadems.org/training/docs/M

allChimp Overview-RMeyers.pdt

https://www.youtube.com/watch?v=Wr-
mw_CcAn2c

https://www.youtube.com/watch?v=tZKYiiQP57I
https://insider.sarasotadems.org/training/docs/M

aillChimp 201 Tips.pdf

https://insider.sarasotadems.org/training/docs/Ti
ps for Engaging Subject Lines.pdt



https://insider.sarasotadems.org/training/docs/MailChimp_Overview-RMeyers.pdf
https://insider.sarasotadems.org/training/docs/MailChimp_Overview-RMeyers.pdf
https://www.youtube.com/watch?v=Wr-mw_cAn2c
https://www.youtube.com/watch?v=tZKYiiQP57I
https://insider.sarasotadems.org/training/docs/MailChimp_201_Tips.pdf
https://insider.sarasotadems.org/training/docs/Tips_for_Engaging_Subject_Lines.pdf
https://www.youtube.com/watch?v=t6nx2_m_leY

Thank you for attending this presentation.

Let’s see if we can answer some questions
... and maybe even get some hands-on experience

Presentation by Gillian Beck for the Sarasota County Democratic Party, June 26, 2021



