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LOGIN 

Welcome to Votebuilder also called VAN, a powerful database brought to you by the Democratic 

National Committee and the Florida Democratic Party.  Data comes from many sources but mainly 

from the Florida Department of State Division of Elections, purchased vendor lists and user input. 

In your browser, go to www.fdpvan.com.  There are two ways to login, either with an ActionID or 

using your user name and password.   
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Before you begin making calls you may have received specific instructions for the calls 

being made and a sample copy of the script so you can familiarize yourself with it.  Please 

read the script over carefully and make it your own.  Scripts usually contain one or more 

survey questions with sample responses depending on the answer you receive to yes, no, or 

maybe.  If you succeed in making contact, it is very important that you record the answer to 

the survey questions.  You may also be asked to collect emails and correct phone numbers.  

 

CONNECTING TO VIRTUAL PHONE BANK  
 

Almost all Virtual Phone Banks are run from My Voter rather than My Campaign so make 

sure the upper left of your screen after logging on has the word “My Voters” highlighted in 

dark blue.  Then at the bottom of the right on your screen click on the blue telephone or the 

words “Virtual Phone Bank.” 
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Choosing Your Virtual Phone Bank 
 

 

 

You will then be asked to choose a Virtual Phone Bank.  If there is more than one listed, 

consult the specific instructions you received on making calls. Click on the circle to the left 

of the phone bank you wish to use then click on Next. 

 

 

 

 

 

Your next screen should look like this, read it, and click Next.  
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Now you are in the phone bank and can begin making calls! You will see the following 

screen.  We have blurred the information for this caller but you see the information 

provided:  the name, age, party, and gender to the upper left and the phone number to the 

upper right.  You may also see other information such as precinct, email, or voting address. 

  

 
 

 

 The  progress bar will show how the entire phone bank is moving along, changing from 

gray to blue as the calls are made.  In this example, there are 528 calls to be made with none 

of them completed.  The blue bar gives you positive feedback as you make your calls and 

with other people calling the same phone bank it can move along quickly!  You will be given 

the option of skipping a particular person. 

 

 

The first question you must answer is whether you talked to the person you are calling.  The 

default is “yes” but if you didn’t, you must click on the red rectangle.  You are then asked to 

give a specific reason.  Be sure after answering to click SAVE AND NEXT CALL at the upper 

right.  
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If you do talk to the person, you should follow the script and complete the survey question.  

You may also be asked to edit or add information on emails, correct phone numbers, or add 

notes.  
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You may see two or more names at the top of your screen; that happens when you are 

calling two people in the same household.  You can often obtain an answer to your survey 

question by talking to just one of them, but you will need to fill in the information 

individually for both by toggling at the upper left where it says “Switch Household 

Members.”  

 

 

 

  

 

 

Finally, remember to smile when you call (it really does help) and don’t be afraid to chat 

with your callers, they may be thrilled to talk to another Democrat!  


